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What Will You Leave With Today?

Understanding how social media can promote your club, recruit new members and improve
club communications

How your club can be found on the web
Setting up and using key social media channels
How to create engaging content that works for your club and for each channel

How to make your social media manageable by planning ahead

—



Social Media in the UK

The average user spends  Social media users now total  Social media usage grew by 1.3
1 hour and 42 minutes 66% of the population with Million people between 2019
per day on social media 98% accessing via mobile and 2020.

platforms

If Facebook were a country, it would be bigger than China.

Data sourced from ‘We Are Social’ 2020 report



Most Used Social Media Platforms

YOUTUBE
FACEBOCK

FB MESSENGER
WHATSAPP

INSTAGRAM e 471%
TWITTER | 16%
SNAPCHAT . 27%
LINKE OIN | e tl 27%
PINTEREST [ 27%
SKYPE 22%
REDDT [N 14%
TumBlR [ 13%
wiicH T 12% - SOCIALNETWORK
WECHAT 8%
VIBER 8%
IMGUR

MESSENGER / VOIP

Data sourced from Digital 2020 Global Digital Overview Report




Being Search
Friendly




Google My Business

}gﬂ

viking canoe club X $ Q

Q Al (& Images ¢ Shopping [ News [ Videos i More Settings  Tools

About 2,000,000 results (0.70 seconds)

vikingkayak.co.uk v

Viking Kayak Club — Kayak and Canoeing Club in Bedford

Viking Kayak Club has been serving Bedford since 1961 and aims to provide the same friendly,
family-based club that has helped us to grow from a few friends out for a casual paddle to our
now large membership. We are an active, friendly club for canoeists and kayakers of all ages,
abilities and backgrounds.

Events - Courses - About Us - Members

vikingkayak.co.uk » events ¥

Events — Viking Kayak Club - Bedford
Day, Session, Time, Months, Suitable for beginners, Paddling Group, Additional Cost. Tuesday,
Slalom Section, 18:30 - 20:00, All Year, No, Intermediates - ...

www.facebook.com> ... » Sports & Recreation v

Viking Kayak Club - Bedford, Bedfordshire, United ... - Facebook
* %k k¥ Rating: 4.7 - 27 votes

Viking Kayak Club - Poynters Boathouse, Batts Ford, Commercial Road, MK40 1QS Bedford,
Bedfordshire, United Kingdom - Rated 4.7 based on 27 Reviews...

en-gb.facebook.com > ... > Sport & recreation

Viking Kayak Club - Bedford, Bedfordshire, United ... - Facebook
* % k% ¥ Rating: 4.7 - 28 votes

Viking Kayak Club — Poynters Boathouse, Batts Ford, Commercial Road, MK40 1QS Bedford,
Bedfordshire, United Kingdom — rated 4.7 based on 28 reviews...

Q W9

BedfordiSwa
Vue Cinemazdford feey s

See outside

Viking Kayak Club

Website Directions Save

4.5 %k %k 22 Google reviews
Sports club in Bedford, England

Address: Poynters Boathouse, Commercial Road, Bedford MK40
1Q8

Hours: Open 24 hours v

Suggest an edit - Own this business?

Add missing information
Add phone number

Questions & answers

% Ask a question
See all questions (1)

Claim your page
Edit your contact

details and
information

Reply to reviews



Search Engine Benefits

Keyword plan

SEO = being found on Google for the
keywords/phrases that your audience is = | comoraaeas
searching for @ canoe ciu| e

Q. canoe club near me

4 Locations: United Kingdom Language: English Search networks: Gc

Q kids activities

Q. canoe club london Plan overview

ConSider USing phrases in your’ Content o ancecpEiatiing - Broaden your search: | + family activities + kids + children's game
. . y .

WhICh Cont_alns yo_ur sport s keywqrds In @, canoe club uk Keywords Y  Excludeadultideas ADD FILTER 1,063 keyword ideas available

order to gain maximum SEO benefits % canoe club cambridge

canoe club norwich

Locations

Q. canoe club membership D Keyword I Avg. monthly searches
Q. canoe club bristol .
Make the most of your bios on your social i s
. . . @ canoe club leeds Kids activities 10K - 100K
media accounts to include keyword rich =
Google Search Keyword ideas

information, relevant to your club

[0  days out near me 10K - 100K
Use Google keyword planner to help you O math games forkics
identify what terms people are searching for i
on Google T —
[ softplay near me 10K - 100K
[0 «ids play centre 1K - 10K



How You Can Use SEO To Reach
Potential New Members

SEO will help your website and club information to be found online.

Key questions to consider...

* Does the user have enough

information?
¢ IS the We bSite p rOVid i ng the rig ht Enjoy Boe.xting by Cobden Bridge if‘ Southampton
’? Join the club that comes with boats
CO nte nt - . Kayaks Canees, Sailboats, Paddleboards and Rowing boats, for youllG iSS Svenatiay
* Does the content on your website i L af | e NN L .
have the right keywords so that it 3 M AN
can be found? i ] [ A—

 Is there enough information on the
website for a brand new visitor?

- Why would someone stay on your
website rather than go to someone
else’s?




Live Exercise — 2mins check up

Do you own your Google My Business listing?



Setting Up Key
Social Channels

A



Facebook

= Eagle Canoe Club
7 February 10 at 6:49 PM -

So a belated thank you to the Norwich Freemen's Charity for their grant
support towards new equipment. We have now bought 8 SUPs, sea
kayaking safety equipment and today saw the delivery of the new
container which will form the slide and provide storage for additional
youth kayaks, which are the last things to buy, ready for the summer

Allocate Responsibility
Quality Posts - VITAL
Regular Posting

Social Media Calendar
Scheduling

Largest group 23-34 year olds

QO 38 1 Comment
o Like () comment A> Share @~



Facebook Page Vs Group

Chiltern Canoe Club

Chiltern Canoe
Club

@ Private group

n Chiltern Canoe Club I', Simon Home Create

Chiltern Canoe
Club

@chilterncanoeciub

Home
About
Reviews
Events
Posts
Photos
Videos

Community

Create a Page

|

r
R

ih Like ) Follow # Share -

() Send Message

@ Write a post...

a Photo/Video 2 Tag Friends ° Check in “es

@ 5 out of 5 - Based on the opinion of 6 people

Recommendations and Reviews

o Recommended by 9 people

ABOUT CHILTERN CANOE CLUB

Fantastic lesson today .First time back in the water after a long break fro

m kayaking .Looking forwa... See More

March 25, 2018 Our Story
) ) - ) i Chiltern Canoe Group was formed in 2008

Great set up for kids and big kids to learn and enjoy this fantastic sport b I f friends t id

Pool Sessions structured... See More y-a smaligioup:or Inenasioiprovide:al

nnartinihs ta nad

+ Join Group +++ More

About This Group

Description

We're a friendly club with a focus on getting adults and children started in
paddlesport

We run classes, river trips and paddle and a pint sessions

Chiltern Canoe Club is British Canoeing affiliated and has fully BC train
See More

pa Private

Only members can see who'

+

® Visible

Anyone can find this group

% General

Members - 121

Admmine

HISTORY

{2 Group created on November 4, 2010

See More

CREATE NEW GROUPS

Groups make it easier than

Create Grou
ever to share with friends, E
family and teammates.
Suggested Groups See All

X e Sccraer
 lCHATNGED

MY LiIFE




Making The Most Of Your
Facebook Page

n Loughborough Students Canoe Club Create Post @ Event @ offer ¥ Job
Write a post...
LOUGHBOROUGH @ )
STUDENTS
CANOE [?]
= fa) . ey -nn
( JoR RN R AN ERch ) | B
Loughborough
Students Canoe e A
hoto/Video et Messages
Club Q ° sag
@lborocanoe =
(&) Feeling/Activity © cneckin
Home sk Like | 3\ Follow  Share -+ ® Send Message
Posts ¢ Tag Products @ Poll
Photos > ini
Write a post @ 5 out of 5 - Based on the opinion of 2 people .
) w . &) support Nonprofit {Ly Watch Party
Baon 5 Photo/Video 2 Tag Friends ' Check in P =@ Very responsive to messages Advertise Your Business
Events
About Posts Community See All Neéws Fead
Community 24 Invite your friends to like this Page i i
I i —— e V V ° B Posts are public and show up on your F’age and in search results.
Groups February 25 at 6:57 PM - G o D47 peopic ke © Share Now w» Public w =4 Boost Post
= Check out the quick edit of our Inter-Semester Trip highlights, including 2\ 571 people follow this
= Low Force waterfall and Dog Leg rapids: l ~ Now
https://www.youtube.com/watch?v=zgbxkA5vw48 About See All
Schedule
Burton a02!
o on the P Backdate
Wolds
F Save Draft
: ©




About

Yo

FIND US

Mortimer hill
&

= d Get Directi
* Tring. Hertfordshire kil

() m.me/chilterncanoeclub @

BUSINESS INFO

© Business Details

$

ADDITIONAL CONTACT INFO

) chilterncanoeclub@gmail.com
@ nhttps:/mww.chilterncanoeciub.org

MORE INFO

© Affiliation
BCU (British Canoe Unicn)

© About
Chiitern Canoe Club was formed by a group of friends to
paddle on a requiar basis in an informal, friendly
environment. Our activities are based around the canal near
Tring and in local pools and also include trips to various
rivers.

© Cchitern Canoe Group was formed in 2008 by a small group
of friends to provide an opportunity to paddle on a regular
basis in an informal, friendly environment.... See More

2 Awards
Best Newcomer Club in Hertfordshire

a

Sports Club - Sports & Recreation

# Suggest Edits

STORY

Our Story

Chiltern Canoe Group was formed in 2008 by a small
group of friends to provide an opportunity to paddle
on a regular basis in an informal, friendly
environment.

In 2011 the Group decided to form a BCU affiliated
club and so in March 2011 the name was changed to
Chiltern Canoe Club.

Our activities are based around the canal at
Bulbourne near Tring an...

See More

Review Your About Section

Reqularly review and check this is
up to date and accurate.

Members of the public can also
suggest edits to this page if they
think info is outdated or incorrect.



Instagram

1 billion monthly users in 2019

500 million use Instagram Stories every day
and 63% of users log in at least once per day

Create an account and switch it for free to a
business profile to access analytics and to add

extra elements to your profile page

Largest group 16-22 year olds




Mobile vs. Desktop

richmondcanoeclub

Richmond Canoe Club . richmondcanoeclub m- S5

21 posts 321 followers 65 following

Richmond Canoe Club
www.richmondcanoeclub.com

B8 POSTS TAGGED

LT e N

86 likes
richmondcanoeclub Richmond Canoe Club's winter
kit. Icon &)




Instagram Hashtags

More people are more likely to
explore and track these hashtags
resulting in more people being able
to find your account.

Use your club’s hashtag, as well as
details of your location to become
more searchable.

Be wary of using lots of hashtags,
stats show that 8 hashtags is the
limit, too many and users can get
confused, find them difficult to read
and struggle to understand why
they are there.

Only use relevant hashtags to your
club, sport and location.

@ richmondcanoeclub « Follow

@ richmondcanoeclub You have to be fit
to join the RIC senior circuit session
#richmondcanoec lub
#notforthefainthearted
#videotimelapse




Facebook Messenger & WhatsApp

Richmond Canoe
Club

Amateur sports team

945 people like this

Choose a question to ask this Page
"Is anyone available to chat?" ASK

"I have a question. Can you
help?”

When you tap ASK, Richmond Canoe Club will see your public
information.

ASK

Your club page to FB Messenger

Use your page with Facebook messenger

Enable settings on your page

Use Pages Manager App to administer not the Messenger App

Can embed onto your website

Together with updates and interaction on your page, Messenger enables Facebook
to be a communications hub for your club.

WhatsApp
Use for club sections and specific communications
Members need to consent to join groups

It is encrypted but don’t forget it's a public network



Creating
Engaging
Content




¥  Royal Outrigger Canoe Club
October 20, 2019 - &

Beautiful rigging !

Canoa Bahia - Clube de Canoagem
October 20, 2019 - &

What Do They Want To See?

ils Like Page

o elmbridgecanoeclub - Follow

0 elmbridgecanoeclub Elmbridge ladies
out enjoying the great Easter i

holiday weather #elmbridgecai aoai e
#k1 #summer #walton #weybr R‘/A YA Saliabiing
Samson®  January 23 - @

We are delighted to be able to announce that the 2020 Multiclass Regatta
will be taking place at Rutland Sailing Club over the weekend of the 1st and
2nd of August. We are planning a festival of para sailing and a chance for
people to come together and challenge each other on the water and have
fun off it. As well as fleet racing there will be more team racing opportunities
this year. More information, along with the Notice of Race and entry process
will be on our website in April but in the meantime why don't you start getting
a team together from your Sailability site.

dizzymarketing This Terrific

Will you be on the start line?

¥ rissuk - Folid

‘.’ Royal Life Savir]

rissuk Today marks th
ROYAL #Bealifeguard Campy
LIFE SAVING
SOCIETYUK If you are interested i
the link in our bio!

berryn87 @juparsons
kieranrileymedic @rl
august of 2014 just d
never looked back sir|

Will you be on the
start line?

2020 Multiclass
C Q&

113 likes

#MoreThanSailing
Rutland Water

15t/ 274 August 2020

OO 14 7 Comments & Shares



' 3‘ Chelsea Kayak Club

Happy New Year's Day! Looking

forward to
on the

later@

to meet friends

Engaging Content — Images

Cherwell Canoe Club e
January 18 - &

Our south west regional team still smiling after playing all evening. Some
wins and some losses tonight but a great evening's polo, well done

@. leightonbuzzardcanoeclub
Newe?

ewn?

25 likes

leightonbuzzardcanoeclub Throw back Thursday to
the 1st race of 2019 - Frank Luzmore race! A fantastic
photo of two Leighton Buzzard paddlers who are
working very hard in training and racing at the
moment - Well done LBZ!!!
#wintermilessummersmiles
#leightonbuzzardcanoeclub #marginalgainz
#kayaking #teamworkmakesthedreamwork



Engaging Content - Video
e Video Tips — Start Small
2i:4 » Use your phone

* Think about the content before you
start filming (no need for editing
then!)

 Sometimes add a call to action
and/or link

oY Like (J Comment 2> Share @~

O * No more than a minute is needed

2 Shares



Portugal 2020 1w

Instagram Stories

. 500million people use stories
every day.

. Photos and posts disappear after
24 hours but can be saved to
profile highlights.

. Video features include:

. Live, Normal, Boomerang,
Superzoom, Rewind,

@EXEAUPR

g 1 Lo Hands-free etc..
#BRITISHCANOEPOI  »= 1

(2CANOEPOLOb:,
GBRITIEHBANBEIN(



Make It
Manageable




How Are You Going To Get There?

“What do we want to achieve with our social media activity?”

Make a campaign plan:
Obijectives
SWOT
Audience
Subject
Timescales



Your Objectives

Your overall objectives will inform what you do in social media in terms of:

What content you will share
How you will interact with people
How often you need to interact with people

How you want to influence people to act



Social Media Strategy

Key dates Day of the week
National holidays Hour of the day
Sales Social Channel

Self promotion
Engaging with your audience

Tone of voice Types of content
Personality Imagery
Videos
Competitions

Informative Posts

A strategy document allows anyone to understand
what is going on and when!



Content Calendar

This comprehensive content calendar is a great way to schedule in dates to your diary that you
know you should be posting about. Add key dates alongside more fun content like national day
posts, e.g. National Sporting Heritage Day, is there something you could post around this?

April

Week 1

Website _ .
Find all info

needed for your
website banner
Email Send an email
to all members?

Facebook

Post aimed at
people with a
disability

On Facebook its key to
Do Something
Regularly But
Less Is More!

April
Week 2

Can potential

members sign

up for events
online?

Facebook
Advert for
Young Families

April
Week 3

Targeted email

Post aimed at
65+

April
Week 4

May
Week 1

Remember to
change your
banner after the
event!

Reminder email
to all signed up

Live Video at
your events —
this takes
planning
remember!



Helpful Tools

There are literally 1000s which can help you with planning and creating content.

Facebook Creator Studio

Completely free ﬁ Creator Studio
Allows you to schedule content to both Facebook and
Instagram

Canva — free online/app picture editing tool.
Can add club logo, fonts and colours to pictures
Provides correct sizing for each social channel
Also provides leaflet templates for printed materials

Registered charities can access the full version for
free




What Will You Leave With Today?

Understanding how social media can promote your club, recruit new members and improve
club communications

How your club can be found on the web
Setting up and using key social media channels
How to create engaging content that works for your club and for each channel

How to make your social media manageable by planning ahead




Questions?




