
Changes to British Canoeing Membership

Information for Members





Introduction

British Canoeing has now completed its 
review of membership, having taken 
into account the extensive feedback 
received from members and clubs 
through the focus groups, summer 
roadshows and member surveys.

This bulletin has been produced 
specifically for members to provide the 
essential information. These changes 
will be introduced from April 2018. 
Headline information is provided below 
and more details will be released over 
the next few months, through 
membership communications, club 
mailings and the website. 



1. The introduction of a free “Digital Sign Up” for fans, supporters and 
independent paddlers. 

2. The introduction of a Club Associate Membership category for 
members of clubs who are not members of British Canoeing. 

3. The introduction of a new category of membership for national 
volunteers and officials who do not paddle. 

4. Improving the services for full individual members. 
  
5. Making some amendments to the Family membership categories. 

The key changes are;

We will be working closely with members and clubs to make sure the changes are 
fully understood.   

A list of FAQs will be developed, released and updated regularly to answer the most 
frequently asked question by members and clubs. 



What does this mean for members?

The new categories will be launched on 2 April 2018 and will come into force as 
members renew.  
All members will be notified in advance of their renewal date together with the 
membership benefits available to them.  
We want members to feel confident in the membership package that they choose and 
to make sure it is the most appropriate for them.  
The differences between packages are outlined below: 





Selecting the Right Category

We will select a category for members based on the current membership 
held.  However, members will be able to notify us if they wish to change 
category, and they will also have the ability to make this selection online at 
the point of renewing their membership.   

For those members who have not renewed their membership within the last 
few months will be moved to the free Sign Up category and will continue to 
receive communications from British Canoeing.  These members can either 
stay within the free offer, renew their membership to one of the other 
options or unsubscribe if they no longer want to receive British Canoeing 
communications. 

Current Valid Members
All British Canoeing memberships valid on 2 April 2018 will transfer over to 
the new On the Water membership package.   

Members with an inactive membership 
within the last 6 months



Changing to the On the Bank Membership
On your renewal date, if you would like to move from the On the Water 
membership to the On the Bank membership, please contact us, or select 
the On the Bank category within your membership area. 

Please note that the On the Bank membership does not include insurance 
for canoeing or coaching activities or a waterways licence.  You will only be 
insured for activities associated with volunteering or for being an Official. 

Benefits and Services 
Membership will continue to provide access to essential services and 
benefits – waterways licence, insurance and access to qualifications and 
competitions. 

In addition we will be improving the other benefits that members will be able 
to access; communications tailored to your interests, canoe and kayak 
insurance, discounts on Personal Performance Awards and other services 
and expanding the discounts and offers from partners. 

Membership services will be improved to provide a better online system that 
is mobile/tablet responsive with access to a digital membership card and 
the ability to view your qualifications and print certificates, and be notified 
when they are due to expire. The website will be updated to make it easier 
and quicker to find what you are looking for. 

We’re also doing more on other areas in the Stronger Together strategy 
including access to inland waterways, identifying places to paddle and for 
members to have access to this information, and provide more support for 
clubs and centres. 



Next Steps

1. We have set up a webpage within Membership – this will be the place to 
find out more information on the new membership categories and services 

2. We will be creating videos to outline each category including who it is 
aimed at and the benefits 

3. Guides will be produced and shared with members, clubs, RDT’s and 
Discipline Committees 

4. We are in the process of setting up the membership products online and 
developing the website pages and we will be working with members, clubs 
and disciplines to make sure it is simple to use 

5. Work is underway to produce membership materials (print and digital) to 
promote British Canoeing and membership. These materials will be made 
available through retailers, clubs, centres and trade partners  

We will provide an update in the next members’ e-news and this will be 
replicated on the webpage. 




