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Club+
Getting you back to playing the sport you love



The future of sports club management 

Club+ is a powerful yet simple-to-use toolkit that
comes as an enhancement on your governing bodies current membership

system and puts you in full control of your club administration no matter your size. 

It is a streamlined and efficient management package
that gives you more time to get back to playing the sport you love.



Who does it benefit?

Affiliated Member

A single view platform through which members can take ownership
of their own data and purchase multiple memberships in a single transaction. 

Affiliated Club

A powerful membership, event management and communications
tool providing a single view of all club members. Similar to that of your NGB. 

British Canoe

Provides a true and accurate picture of all affiliated clubs and 
members with the opportunity to promote their value to the sport.





British Canoeing Integration

Live Member Info

Members can manage 
their own details allowing 

you to be aware of any 
changes they make. 

NGB Synchronisation

Club+ syncs with your 
NGB solution keeping all 

member info updated 
and in one place. 

Reduced Administration

No more need for labour
intensive paperwork or to 

use multiple systems.

Single Transactions

A member can purchase 
their club and their NGB 

memberships at the 
same time.



Membership Administration

Single Customer View

All your member info in 
one place. From club 

memberships to 
purchased event tickets. 

Enhanced Reporting

In-depth reports for 
reconciliations or 

enhanced member 
knowledge. 

GDPR Compliance

Supports your club’s 
compliance alleviating 
any data concerns you 

may have.

E-Membership Cards

Create club branded 
e-cards for your 

members.*



Communication Tools

Club Chat

Enables you to 
quickly contact all of 

your members 
through email. 

Html Compatible

Use html code to send 
fully interactive 

communications to 
your members.  

Website Template

Build an impressive 
new website to 

showcase your club 
online. *

Segmentation

Split your members 
into groups and just 

contact who you 
need to. 



Event Management 

Ticketing Options

Set-up a variety of ticket 
types using rules such as 
age to help with pricing.

Online Payments

Accept payments 
instantly online, saving 

you the hassle of 
chasing and collecting.

Event Promotion 

Promote your events 
through shareable links 
and the Club Chat tool. 

Live Attendee Information

See who’s booked onto 
your event and which 
ticket types they’ve 

purchased. 



Insights, Reporting and Online Payments

Bank Reconciliations

Make sure you have the 
correct money in the 

right place at the right 
time. 

Controlled Access

Control who has 
access to reports to 
allow other officials 
the same insights.

Member Information

Enhance your club 
knowledge with information 

such as gender, age and 
demographics of your club.

Membership Insights

Keep on top of 
purchasing behavior 
and active or lapsed 

Memberships.

Secure Payments

Get instant 
payments to your 

account to minimize 
trips to the bank. 

Automatic Renewals

Allow members to set-up 
subscriptions to your club 
so they auto-renew every 

year with no hassle. *

Fully Trackable

Always know who has 
paid for what and remove 

misunderstandings or 
complications. 

Instant Memberships

Members can start enjoying 
their membership benefits as 

soon as the payment is 
confirmed.



Enhanced Reporting

Dig deeper into your 
club and fully 
enhance your 
knowledge. 

Document Sharing

Upload and share 
documents with key 
officials or all of the 

members at your club. 

Payment Options

Introduce additional 
purchasing rules for 
memberships and 

reoccurring payments. 

Funding & Donations

Set-up funding pages to 
help support your club 

financially or raise money 
for other causes. 

Automate, streamline and optimise your club further with Club+ Pro or Club+ Elite 
which offer a range of enhanced benefits with even more coming soon.

Upgradable to Maximise Efficiency
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