
 

Terms and Conditions  
 
Please read this document carefully as these terms and conditions apply to your use of an 
event ticket.  
 
Purchase and Use of Ticket  
 

1. The purchaser of a ticket (“the ticket purchaser”) agrees to these terms and 
conditions at the point of purchase. Any individual purchasing a ticket for a third 
party shall be deemed to be acting with the authority of each ticket holder for whom 
they are making that purchase, including acting with the authority of each such 
ticket holder to agree to these terms and conditions on their behalf.  

2. Tickets are priced as advertised on the British Canoeing website.  
3. Except as we may agree in our absolute discretion, tickets are non-transferable and 

must not be re-sold or transferred.  
4. Subject to clauses 12, 15, and 16 below event tickets are non-refundable once 

purchased.  
 
Event   
 

5. Tickets for the Stronger Club Conference are inclusive of refreshments upon arrival 
and two workshops or drop-in clinics.  

6. Ticket holders under the age of 18 must be accompanied by a parent or guardian to 

take part in a workshop.  

Delivery  

7. Tickets will be made available electronically to your chosen email address. Please 

take care to provide a current and valid email address and be aware that your email 

filter settings may treat our emails as spam and direct them to your junk folder.  

8. Should you require a paper ticket, please confirm this upon ordering the ticket.  

Paper tickets will be dispatched via normal post and British Canoeing accepts no 

liability for tickets lost or not delivered.  

9. Notwithstanding clause 8, where a ticket has been lost in the post through no fault 

of the ticket purchaser, British Canoeing will endeavour where possible to provide a 

replacement.  

Admission 

10. Entrance to the event will be granted upon presentation of a valid ticket or email 

confirmation.  

11. The ticket purchaser must comply with all relevant statutes, health and safety 

regulations and venue regulations when attending the Event. In addition, the ticket 

purchaser must comply with all reasonable instructions issued by British Canoeing 

during the Event.  

 



 

Cancellation and Postponement  

12. Should the event be cancelled or postponed by British Canoeing prior to the start of 

the event, ticket holders shall be entitled to a refund in the sum of the face value of 

the ticket or a ticket for any replacement event.  

13. If the event is postponed, ticket holders will be informed of the rearranged date as 

soon as is practicable.   

14. If an event is rescheduled, an original ticket will be valid for the rearranged event 

unless a refund is requested by the ticket purchaser. 

15. Further to clause 12, if attendance at the rearranged event is not possible, the ticket 

purchaser is entitled to a full refund which will be arranged as soon as possible 

within a commercially reasonable time.  

16. Refunds made in accordance with clause 15, will only be provided to the person who 

made the payment for the original ticket(s).   

17. British Canoeing will not be liable for travel or any other expenses that the ticket 

purchaser or anyone else incurs in connection with a cancelled or postponed event. 

Data Protection  

18. British Canoeing is a privacy conscious organisation and is strongly committed to an 

individual’s right to privacy.  

19. By purchasing a ticket, the ticket purchaser consents to the processing of their 

personal information by British Canoeing. Any personal information will be 

processed and stored in compliance with the British Canoeing Data Protection Policy 

and in accordance with all applicable Data Protection law in effect at the time of 

publication of this document, including but not limited to, the Data Protection Act 

2018 and the General Data Protection Regulation which came into effect on 25th 

May 2018.  

20. The event may be filmed or recorded. Buying a ticket to the event affirms your 

consent to the filming and sound recording of yourself at the event. If you have any 

objections to being recorded in this manner, please make a member of British 

Canoeing staff aware upon arrival.  

21. Please note that further to clause 20, should consent for recording be withheld, it 

may not be possible to attend or partake in certain elements of the event or 

workshops.  

General Provisions  

22. If any of these terms and conditions are found by a court to be illegal, the rest of the 

terms will remain in force.  

23. These terms and conditions shall be governed by and construed in accordance with 

English law. The ticket holder agrees that any legal proceedings must be brought in 

the courts of England and Wales.   

 

 


