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INTRODUCTION 

Whilst it is clear that within current government guidance, events CANNOT currently take place, this 

guidance explores how we potentially transition back to competition and events as government 

restrictions hopefully continue to ease.  

Above all else our principal concern is for the welfare of our members, paddlers, volunteers and 

staff.  All those involved in paddling in the UK are encouraged to help prevent the spread of 

COVID-19 by following Government and Public Health guidance. For those in England, information 

on how to do this is provided on the NHS website with additional information available on the Public 

Health England blog.  For those residing in home nations please visit your respective health service 

websites. 

For current guidance on paddling activity please use the following links but remember rules may 

change faster than advice so compliance with legal requirements will always take precedence: 

England Scotland Wales Northern Ireland 

Whilst initial planning can take place, it is likely that even after the easing of restrictions,  event 

organisers will need to allow time for: 

● Implementing the specifics of updated government guidance 

● Club facilities and training environments to re-open 

● Paddlers to regain fitness and prepare for competition in order to avoid injury 

Whilst we do not know how restrictions will be lifted across the UK, it is likely that smaller, local 

events will be possible before large, national events. Regardless of the size of the events, many of 

the same considerations will have to be made to determine whether or not the event can take place 

and if so, what modifications will have to be made to ensure the safety of everyone involved.   Please 

note as a condition of public liability insurance all events are required to consider the impact of 

COVID-19, follow government guidance and consider it within your risk assessment. 

A return to events and competitions will take coordination and collaboration to meet the needs of 

athletes, clubs, volunteers and event organisers. We have a great sport that is incredibly diverse and 

broad in its appeal and provision.  It may be that we all have to be more innovative in how we 

approach events, to consider new ways to deliver and how we achieve social distancing 

requirements.  

If you are arranging an event, please notify our Events team via events@britishcanoeing.org.uk so 

that they can provide you with any support you require and if needed, promote the event via the 

online calendar.   

https://publichealthmatters.blog.gov.uk/2020/01/23/wuhan-novel-coronavirus-what-you-need-to-know/
https://publichealthmatters.blog.gov.uk/2020/01/23/wuhan-novel-coronavirus-what-you-need-to-know/
https://www.britishcanoeing.org.uk/news/2020/a-return-to-paddling-in-england
https://www.canoescotland.org/phase-1-return-to-paddling
https://www.canoewales.com/covid-19-guidance-for-members
https://cani.org.uk/canis-current-recommendations-for-paddlesport-activity/
mailto:events@britishcanoeing.org.uk


 
OUR STARTING POINT 

● We will follow all Government guidelines on any transition back to competition and events, 

with the aim of ensuring the continued safety and wellbeing of all paddlers and the wider 

community.  

● We will need to provide training time for paddlers before competitions start and time for 

event organisers to manage any social distancing requirements and safety checks that they 

will have to implement. 

● We will plan for smaller, local events prior to any regional or national level competition. 

● We will work to support event organisers to ensure all activities are safe and have the 

wellbeing of all individuals at their core. 

● We will produce guidance and support for event organisers to mitigate risk and enable 

events to take place within any government guidelines. 

● Discipline committees will be able to provide guidance and support with discipline specific 

issues.  

● We are likely to have a limited number of weeks for training and events this year and we 

want to encourage exciting, all inclusive events and a variety of competition appropriate for 

all levels of the sport and all ages, if at all possible. 

● We may need to be innovative around certain events or types of events if restrictions on 

social distancing remain. 

● There needs to be special consideration given to event volunteers in understanding the 

challenges we may face in terms of availability of volunteers. Within this planning, there may 

be an opportunity for clubs and event organisers to bring new people in to support the 

delivery of events. 

Due to the diversity of our sport there are many differences between disciplines and therefore when 

Government guidance allows for events to start taking place, events will be reviewed on a discipline 

by discipline basis and may be phased according to risks. It is the Discipline Committee and event 

organiser who will then determine whether they hold that competition and in what form, ensuring 

all remaining Government guidance is followed.  Please note British Canoeing staff are available to 

support and advise. 

We take the safety of our members very seriously and will continue to review advice from 

Government agencies and key partners in relation to events and competitions that are centrally 

organised. We will continue to provide updates as required. 

If you have any thoughts, considerations or feedback that you would like to raise with regard to the 

below please contact our Events team at events@britishcanoeing.org.uk. 

  



 
VIABILITY OF THE EVENT 

Even once Government guidance allows for a return to events, we understand there are wider 

considerations for event organisers when determining whether the event can or should take place. 

These decisions will need to be taken on an event by event basis and should consider the following.  

Area Considerations 

Government Guidance and 

Restrictions 

Can the event take place within the rules that are in place? 

It is critical that these are followed to ensure the safety of 

everyone involved and to follow public liability insurance 

requirements.  

Venue Policy Are the facilities that are needed available? Can they meet the 

demands of the number of people attending the event, including 

allowing for social distancing and additional cleaning 

requirements? 

If you are not the venue owner, ensure regular communication 

with the venue to understand their current position and likely 

future stance. This would apply to access to the water and to any 

required facilities. It may be worthwhile considering a contingency 

should the venue become unavailable. 

Volunteers/Workforce Are there enough volunteers available for the event? Some may 

be shielding or unavailable to support. 

The event should only take place where volunteers are happy to 

support the delivery.  Some people, particularly those deemed 

vulnerable or over a certain age, may not be able to give their 

time.  Contact all volunteers to understand their ability/willingness 

to continue to support the event or not, as a lack of 

volunteers/officials may mean the event is not viable. 

Viability of competition Will enough people be willing and able to compete to make the 

event worthwhile?  

Entry numbers may be lower than previously.  An event organiser 

should understand what threshold of entries deem it to be a 

worthwhile and viable competition. For some events, restrictions 

on international travel may also impact the number of people 

entering 



 

Finances Is the event still financially viable? 

Entry numbers may be lower than for previous events which may 

mean the event is not financially viable. If you may have to cancel 

it is important to understand when certain cancellation and/or 

payment deadlines are to ensure you are making these decisions 

in line in advance of key payment dates. 

Welfare Provision Are you able to provide appropriate first aid and safety cover 

within guidelines? 

Consider whether the safety and first aid volunteers or paid for 

service can still attend and support, whether your venue has 

adequate hand washing facilities and should you be hiring toilets 

(e.g. portaloos), whether they have any challenge with supply of 

washing facilities e.g. soap or hand sanitiser. 

Accommodation 

 

Do participants or volunteers need accommodation to make the 

event viable? If so, is this possible within regulations and are they 

happy to do this?  

  



 
RISK REDUCTION MEASURES 

When planning events, identify those who are most at risk of exposure and when this may occur. 

This is when people will be in close proximity to others, have face to face contact with others, or are 

touching surfaces touched by others. Identify the times when these things may occur and find 

strategies to reduce thiem.  

Pre-Event  

Measure Explanation/Recommendation/Implementation 

Update risk assessment Update your risk assessment to reflect the additional risks for the 

event and how you are mitigating against them.  

When updating the risk assessment, review emergency plans to 

ensure evacuation can take place maintaining social distancing 

where possible. 

This is critical that this is updated and that mitigations are acted 

upon to ensure the safety of everyone involved and to follow 

public liability insurance requirements.  

This updated risk assessment should be submitted to the relevant 

discipline committee in advance of the event.  

Plan the layout of the venue Review the layout and flows around the venue/waterways 

defining areas, zones, routes and access/egress points. 

Assess the capacity and layout of each area to allow social 

distancing to be maintained.  

Use signage to communicate this around the venue. 

Communication with 

participants 

Provide guidance to participants through bulletins and posters. 

Try to communicate as much of this in advance to avoid the need 

for briefings on site. 

Be aware that guidance and the status of events can change 

quickly, e.g. if a number of key volunteers have to isolate prior to 

the event, so make sure participants know when and how 

information will be quickly communicated.  

Advise participants: 



 

● To wash their hands with soap and water often – do this 

for at least 20 seconds 

● To use hand sanitiser gel if soap and water are not 

available but remember proper washing with soap and 

water is much more effective than use of hand sanitiser 

● To avoid close contact with people who are unwell 

● To stay at home if they, or a member of their household, 

have: 

- a high temperature 

- a new, continuous cough 

- a loss of, or change in, your normal sense of taste or 

smell (anosmia) 

● To avoid travelling in the same vehicle as anyone outside 

of their household, or support bubble, unless they can 

practice social distancing 

● Advise vulnerable people to stay away from events as part 

of general advice aimed at minimising unnecessary contact 

with others 

● Avoid where possible sharing of equipment and ensure 

appropriate protocols and products for cleaning any 

shared equipment before and after usage 

● Facilities should be thoroughly cleaned and wiped down 

following use.  

● Eliminate handshake and other forms of physical contact. 

As the restrictions on international movement is eased, if your 

event has paddlers from overseas or paddlers who have recently 

returned from overseas please follow Foreign Office advice 

Enhance volunteer plan Ensure a clear volunteer event plan is in place. Consider that some 

volunteers who have previously volunteered may not be available 

due to being at risk. The plan will make sure that all volunteers are 

comfortable and fully understand their roles and timings for the 

day, and that measures are taken to maintain the welfare and 

safety of volunteers and to ensure they can comply with any social 

https://www.gov.uk/guidance/travel-advice-novel-coronavirus


 

distancing requirements.  

Ensure that contact details are collected for all volunteers and 

officials and that they are aware that they: 

● Must not attend if they or a member of their household 

have COVID-19 symptoms.  

● Consent to their contact details being passed to the 

relevant authorities for contact tracing if requested. This 

data only needs to be retained for 21 days following the 

event.  

● Understand that social distancing may not be possible 

during a rescue or administration of first aid 

Ensure you have emergency contact details for all volunteers, in 

case someone is taken ill at the event.  

Organiser and volunteer 

contingency planning 

It is possible that in the build up to an event, key organisers or 

volunteers may become unwell or need to isolate. Consider 

contingency plans for operating without these people and ensure 

that key information is not only held by one person.  

Review the schedule Consider adapting the schedule to reduce the number of people 

on site at any given time, e.g. separating Kayak and Canoe classes.  

Consider keeping events to single days, particularly if restrictions 

on overnight accommodation may be in place.  

Prioritise events If you need to downscale the event due to capacity, finances or 

the Government guidance then consideration can be paid to the 

number of events and whether some events are more of a priority 

than others. 

Limit entry numbers There may be a government limit on the number of people who 

can safely attend your event. Local restrictions may also apply or 

you may assess that there is a maximum number of people able to 

participate to ensure social distancing. 

It is likely that any limit on numbers will encompass all persons on 

site so calculations should include paddlers, coaches, officials, 

volunteers, venue staff, parents transporting young paddlers, etc. 

Work through what numbers are required to make sure the event 

can happen, e.g. volunteers and officials, to understand the 



 

number of participants that can take part. 

Allow Pre-entry and online 

payment only 

All events should be pre-entry only, with no entries taken on the 

day. This will allow organisers to manage the number of 

participants effectively, and will remove the need for face-to-face 

interactions when entering at an event.  

You may wish to give priority to your own club members. For 

example, you may choose to reserve 70% of your entry limit for 

your members until two days before the event.  

Use online payment, e.g. bank transfers to the club account, to 

collect entry fees. This may require more administration before 

the event, but will reduce the need to collect and handle money 

on the day, or to visit a bank afterwards.  

Enhance entry forms Entry forms or event notices should require entrants to tick a box 

to acknowledge that they: 

● Must not attend if they or a member of their household 

have COVID-19 symptoms.  

● Consent to their contact details being passed to the 

relevant authorities for contact tracing if requested. This 

data only needs to be retained for 21 days following the 

event.  

● Understand that social distancing may not be possible 

during a rescue or administration of first aid 

Appendix 1 contains some draft wording to collect this consent. 

Ensure you have emergency contact details for all participants, in 

case someone is taken ill at the event.  

Clear refund and 

cancellation policies 

Make sure that participants are aware of the event cancellation 

policy and the refund policy if they need to withdraw. Bear in mind 

that things may change quickly, right up until the event.  

Schedule arrival times If all participants are not required at the same time, schedule 

arrival times to avoid people congregating.  

Encourage participants to arrive as close to competition start time 

as possible wearing their on-water kit and depart immediately 

after competition.  



 

Expect a higher ratio of cars as people of different households are 

encouraged not to car share. 

Plan cancellation channels 

and plans for if required 

Bear in mind that situations may change very quickly, and 

potentially very close to the event. Government regulations could 

alter or a number of key volunteers or participants may need to 

isolate.  

Make sure that you have contact details for everyone involved in 

the event including the venue and any partners, or providers, so 

that they can be notified if needed.  

It is also good practice to ensure that more than one person has 

this information in case they become unwell.  

  



 
Event Day 

Measure Recommendation/Implementation 

Ensure physical separation Make sure there is a suitable amount of space between areas 

where people may need to queue, e.g. toilets.  

Use markings on the floor to ensure that people follow current 

social distancing guidance, e.g. in England, people should either: 

● Stay 2m apart 

● Stay ‘1m plus’ apart - this is 1m plus mitigations such as 

wearing masks, installing screens, making sure people face 

away from each other, minimising contact time or being 

outdoors 

Consider weather implications such as should there be rain, where 

are people likely to congregate for shelter and whether this is 

possible with social distancing.  

Consider spectators Consideration must be given, based on government guidance, as 

to whether or not to allow spectators to attend. It may be useful 

to consider: 

● The capacity of the venue 

● The impacts of removing spectators on parents or others 

providing transport. 

● The impacts of spectators on facility provision 

● Segregating spectators from participants and 

implementing spectator flows 

Cleaning Establish hygiene standards to frequently clean and disinfect all 

shared areas.  Special attention should be paid to regular cleaning 

of touch points such as door handles or handrails. 

Avoid sharing equipment Avoid, where possible, sharing of equipment for participants and 

volunteers and ensure appropriate protocols and products for 

cleaning any shared equipment before and after usage. 

Manage check-in process ● Limit each club to a single representative at the check in 

desk. 



 

● Consider the use of PPE (masks and gloves) or barriers. 

● Where possible have your check in desk outside in open 

air, rather than indoors. 

● Rotate check in volunteers if large volumes of people are 

expected to reduce exposure to contacts. 

● Alternatively use a digital registration process such as 

sending a whatsapp or text with name and date of birth 

for someone to record centrally. 

Manage Information Point There will still be a need to have some sort of central information 

point or method for people to contact to receive information. Try 

to minimise the need for this and if a physical point is used, ensure 

that suitable social distancing and protection is in place.  

Alternatives to a physical location could include a phone number. 

Manage briefings ● Avoid briefings all together where possible. 

● If this isn’t possible then have race briefings outside in the 

open air. 

● Use a PA system so that crowds do not have to stand close 

together to hear briefings.  

● Pre publish all briefing notes and course maps so these do 

not need to be announced on the day. 

● Make many copies of race briefing notes and distribute 

widely. Avoid posting on a display board to minimise 

crowding of competitors. 

● Set up a one way whatsapp group to be able to 

communicate with participants. 

Confirm safety provision 

 

Consider what provision can be put in place to protect safety 

volunteers. This may include providing PPE and ensuring that 

sharing of equipment is minimised and is cleaned where 

necessary.  

If using safety boats, consideration should be given to social 

distancing where possible or the use of partitions if possible.  



 

Safety volunteers need to be aware that affecting a rescue is likely 

to bring them within a risk distance of those getting rescued and 

may thus lead to them getting asked to subsequently isolate. 

Confirm first aid provision 

 

 

Is your existing provision sufficient based on your updated risk 

assessment?  

If you make use of volunteers or outside first aid providers check 

they are still able to support the event and consider contingency 

options (e.g. all updated coaches hold a first aid qualification) 

Ensure appropriate protection for first aiders is in place (possibly 

including masks, gloves, hand sanitiser, waste disposal, open area, 

ability to queue people) and adequate proper hand washing 

facilities. 

Ensure that first aiders are aware of the latest guidance on 

resuscitation .  

Consider changing provision ● If changing is required, where possible competitors should 

be encouraged to change at their cars.  

● Consider closing changing rooms where cubicles or social 

distancing are not available.  

● Consider closing changing rooms if you do not have 

sufficient cleaning and sanitising products available. 

Consider entry/exit from the 

water 

● Consider how you will manage key touch points where 

people get in and out of the water. 

● Recommend hand washing/sanitisation before getting in 

to the boat and immediately after getting out. 

● Consider regular washing of launch/landing points. 

Consider toilet provision While we are still needing to consider actions to minimise cross 

infection and maintain social distancing one of the most 

challenging requirements is the provision of toilet facilities in a 

permanently clean and “safe” state. 

● Toilet facilities should be fully cleaned often.  You could 

even request individuals to clean surfaces and touch 

points after each use. 

https://www.resus.org.uk/media/statements/resuscitation-council-uk-statements-on-covid-19-coronavirus-cpr-and-resuscitation/covid-community/?utm_campaign=1429032_AED+-+Summer+CPR+campaign+June+20&utm_medium=email&utm_source=British+Heart+Foundation+(BHF)+&mi_u&dm_i=4P3Q,UMNC,3KRMDT,3QK42,1&fbclid=IwAR2qWDHBddxM-tAfwWkj7VlFMlDR_Cv4RUl8Anej_S32haF9eIt29knq1J4


 

● Where possible queues for toilets should be outside of a 

building. 

● If possible consider resourcing extra toilet facilities. 

● Air hand dryers should not be used and disposable paper 

towels should be available for hand washing. 

● If mobile toilets are used, the units should be spaced out 

and the queue structured to comply with social distancing 

requirements. E.g. spaced in a long line or in an “n” shape 

rather than a “u” shape. 

● Check with your portaloo supplier if they can provide 

appropriate hand washing facilities. 

● Door handles and shared areas should be disinfected 

frequently. 

● We also advise you display signage to request those using 

toilets to close the lid when flushing to limit the spread of 

germs. 

Consider non-essential 

activities 

Limit non-essential activities on site, e.g. catering, where possible.  

If catering is provided, ensure that PPE is used during preparation 

and that suitable social distancing protocols are in place for people 

to queue, order, wait and collect refreshments 

Identify protocols for if 

symptoms are developed at 

the event 

Identify an Isolation room and communicate its location to all 
participants 

No results displayed To reduce the possibility of participants congregating in one place, 

results should not be printed out or displayed on screens at the 

event. Clubs may be able to provide live results online or 

announce them over a PA system.  

Consider prize giving Consider removing prize giving ceremonies altogether to limit 

congregations. 

If they do take place this should be outdoors with social distancing 

in place and certainly no handshaking. 



 

Provide hand sanitizer  Where possible, organisers should provide hand sanitiser at key 

points on site although participants should be made aware that 

hand washing with soap and water is more effective.  

Remove social elements Clubs should not promote or encourage pre- or post-event 

socialising between members.  

Equipment Where possible volunteers shouldn’t share equipment.  Encourage 

volunteers to bring their own pen, clipboard etc. 

If equipment sharing is required then limit it with less rotation of 

volunteers and ensure it is cleaned before and after each user. 

 

If you have any thoughts, considerations or feedback that you would like to raise with regard to this 

guidance please contact our Events team at events@britishcanoeing.org.uk.   

mailto:events@britishcanoeing.org.uk


 

Appendix 1 - Entry Form Statements 

By entering this event you are acknowledge that you: 
● Will not attend if government advice dictates you should isolate yourself, this may 

include if you, someone you live with or someone in your support bubble has 
symptoms of coronavirus, has tested positive for coronavirus or is waiting for a test 
result. This includes following the guidance on how long you should isolate for, any 
additional guidance if you have been advised to shield or government advice on 
travelling abroad and re-entering the UK.  

● Consent to your contact details being passed to the relevant authorities for contact 
tracing if requested. This data only will only be retained for 21 days following the 
event.  

● Understand that social distancing may not be possible during a rescue or 
administration of first aid and that this may increase your risk of subsequently 
contracting Covid-19 or being asked to isolate.  

● Will follow advice to ensure the safety of yourself and others, including: 
○ Maintaining social distancing wherever possible and avoiding all physical 

contacting including hand-shaking, etc. 
○ Regularly washing your hands with soap and water for at least 20 seconds 
○ Using hand sanitiser gel if soap and water are not available. Please 

remember that proper washing with soap and water is much more effective 
than use of hand sanitiser 

○ Avoiding contact with anyone who is unwell 
○ Avoiding sharing of equipment where possible and ensuring appropriate 

protocols and products are used for cleaning any shared equipment before 
and after usage 

 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/when-to-self-isolate-and-what-to-do/
https://www.nhs.uk/conditions/coronavirus-covid-19/symptoms/
https://www.nhs.uk/conditions/coronavirus-covid-19/self-isolation-and-treatment/how-long-to-self-isolate/
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/guidance/travel-advice-novel-coronavirus#when-you-return-to-the-uk-protect-yourself-and-others
https://www.gov.uk/guidance/travel-advice-novel-coronavirus#when-you-return-to-the-uk-protect-yourself-and-others

