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CODE OF CONDUCT 
For Coaching Representatives 
This document applies to coaches residing in England or holding British Canoeing individual membership. 

British Canoeing appreciates and relies on the services of regional and local volunteers in supporting 
coaches. In providing such services each volunteer is and ambassador for the sport and the organisation 
and is should perform their role with integrity, honesty and fairness. 

This Code of Conduct forms part of the Coaching Representative Handbook. It is specifically intended to 
help volunteers, staff and members have a common understanding of the standards expected from those 
undertaking this role.  

As representatives of the sport and organisation Coaching Representatives must be mindful of their 
conduct and undertake to act in an appropriate manner at all times. 

Coaching Representatives are to maintain the following principles while undertaking the tasks and 
responsibilities outlined in the Role Description. Accepting the role offered assumes agreement to abide by 
these principles. 

This Code of Conduct will be reviewed annually at the National Forum for Coaching Representatives 

1. Fair and Honest Representation 
As an integral part of the organisation Coaching Representatives must be comfortable with the 
organisation’s aims and objectives and with working within agreed policies and procedures. 

As a representative of the Coaching Community, the Coaching Representative commits to represent the 
views and issues of local coaches fairly and without prejudice. Where the views and issues raised by 
coaches differ to those held by the Coaching Representative these should be articulated clearly and 
without bias. 

2. Discretion and confidentiality 
Coaching Representatives may be privy to various levels of information, and are expected to keep these 
secure at all times. Information marked confidential must be treated as so even after they have stepped 
down from the role. 

Information obtained whilst volunteering is to be treated in an appropriate confidential manner and the 
organisation’s confidentiality policies must be adhered to at all times.  

Breaches in the area of privacy and confidentiality are taken very seriously by the English Coaching Service. 

3. Availability and Involvement 
In taking on the role, a Coaching Representative agrees to fulfil the responsibilities and tasks outlined in the 
Role Description to the best of their ability.  

The English Coaching Service appreciates that personal and work-related commitments may vary 
throughout the term, ask that Coaching Representatives are realistic about what they can and can’t commit 
to doing and inform the English Coaching Manager of changes affecting the role. 
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4. Collaboration and Team Work 
While Coaching Representatives will often carry out their responsibilities independently, it is important to 
recognise that each volunteer is part of a national network. Intra and inter regional collaboration is actively 
encouraged.  

It is important to recognise that views will differ and that debate and constructive criticism in the 
appropriate forums is often how progress is made. In order to resolve disagreements constructively it is key 
to avoid making conflicts about the work into personal conflicts and to ensure that once a collective 
decision is made each individual is required to support it. 

5. Ongoing Improvement 
The English Coaching Service is committed to continually improving the service provided to coaches. 
Coaching Representatives are asked to contribute to this commitment by sharing suggesting for changes at 
the relevant forums or directly with the English Coaching Manager. 

As part of this commitment Coaching Representatives may be offered opportunities for training and skill 
development and should be prepared to undertake such training as appropriate to their role. 

6. Integrity and Respect 
As an ambassador for the organisation and the sport it is imperative that the Coaching Representative 
maintains a courteous and respectful manner to the public, staff, other volunteers and members and not 
bring the sport, British Canoeing into disrepute. In light of this, Coaching Representatives have the right not 
to be asked to do something which is against their principals or beliefs. 

If a conflict of interest in the role with British Canoeing exists or arises, this must be disclosed it to the 
Organisation. 

When making decisions within your role for British Canoeing resources, this must be done only based on 
the best interests of the organisation and its members 

Coaching representatives will not personally gain materially or financially from their role as a volunteer. 
They will be paid out-of-pocket travel expenses to attend ECMC meetings and Coaching Representative 
Forums in line with the British Canoeing Expenses policy. 
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