
Changes to British Canoeing Membership

Information for Clubs



Introduction

British Canoeing has now completed its 
review of membership, having taken 
into account the extensive feedback 
received from members and clubs 
through the focus groups, summer 
roadshows and member surveys.

This bulletin has been produced 
specifically for clubs to provide the 
essential information. These changes 
will be introduced from April 2018. 
Headline information is provided below 
and more details will be released over 
the next few months, through 
membership communications, club 
mailings and the website.  



1. The introduction of a free “Digital Sign Up” for fans, supporters and 
independent paddlers. 

2. The introduction of a Club Associate Membership category for 
members of clubs who are not individual members of British Canoeing. 

3. The introduction of a new category of membership for national 
volunteers and officials who do not paddle. 

4. Improving the services for full individual members. 
  
5. Making some amendments to the Family membership categories. 

The key changes are;

We will also be working closely with the members and officials within clubs to make 
sure the changes are fully understood.   

A list of FAQs will be developed, released and updated regularly to answer the most 
frequently asked question by members and clubs. 



Club Associate Members

One of the new categories being launched is the Club Associate category, aimed at those 
members of clubs who are not individual members of British Canoeing. 

Clubs currently pay a per capita fee for these members as part of the club affiliation 
process, and this will continue.  When you submit your club affiliation and make your 
payment we will also collect information and contact details for your members. 

It will not be compulsory for clubs. Clubs can choose to engage in this new system with 
their members becoming Associate Members of British Canoeing or to continue to 
operate on the current system and just provide the numbers of members in their club.   

This process would be managed by the club through a club management portal, so that 
as someone joins or renews their club membership they would also become an Associate 
Member of British Canoeing. This will be made available in April 2018, with clubs 
accessing it at the point their affiliation renewal is due. 

Each of your members will need to choose if they want to receive communications from 
British Canoeing. These members can choose to opt in or out of the communications at 
any time. 

We want to make this an easy process for clubs. Clubs will be able to manage their basic 
club administration online through the club portal.  We will be working with clubs to test 
the online system before it is finalised. 





Why does British Canoeing 
want to know who belongs to 
your club?

Feedback from clubs and club members showed that they wanted direct 
communications to advise on national and regional level activities and events, news
and information in addition to receiving their club mailings 
All club members will have the option to receive email communications from British 
Canoeing by opting in and ticking a box on their club membership form 
Club members will decide whether they want to receive these communications and 
can opt in or out at any time 
British Canoeing will not supply or share this information with any third party without 
clear permission from those members

Communications 

Providing an opportunity for direct communications to members of affiliated 
clubs. 

Club Development Support 

Understanding the changing patterns of club membership in order to better 
support clubs. 

Having accurate records for affiliated club members will provide British Canoeing 
with a greater picture of the activities and membership of the clubs and where help 
will be beneficial. 



Support for your club by providing a club administration system, including managing 
club memberships, payments and promoting your events 
As a club you’ll be able to check that your club coaches and members are up to 
date with membership and CPD 
With the introduction of the new GDPR (General Data Protection Regulation), British 
Canoeing will be able to support clubs with data management 

Club Data Management 

Providing clubs with a system to help them with their club administration. 





Data Protection

The supply of club membership details to British Canoeing does not conflict 
with data protection legislation as long as the club has explained to its 
members the purpose and use of the date requested, and that the club 
member has opted in. 

Clubs, and club secretaries, will need to check their club membership 
forms, both the print and online versions, so that the correct information can 
be presented to members.  We will supply a template that clubs can use. 

What information will be 
requested?

First name 
Surname 
Email address 
Postcode 
Opt In Status 

Essential Desirable 

Gender 
Date of Birth 
List of disciplines the individual 
has an interest in, or takes part in 



Training and support for Clubs

In order to help clubs understand the new system, and to receive training 
and advice, British Canoeing will be organising a series of workshops and 
webinars covering key topics. 

Further information on dates and locations of these sessions will be 
advertised shortly. 

This will be supported by How To videos and Information Sheets to provide 
ongoing guidance and support. 




