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Paddles Up Training FAQs 
 
The NEW Paddles Up website aims to better support Learners and Providers, as 
well as provide clarity. From the 29th June 2020, the Delivery Centre for English and 
International course provision will be Paddles Up Training and will continue to 
provide high quality service and support.  
 
We know many paddlers and Providers will have questions about how this change 
impacts them. Read the following frequently asked questions to find out more.  
 
What’s changing? 
 
From the 29th June, the Delivery Centre function for English and International course 
provision will be rebranded to Paddles Up Training. In the summer, we will be 
launching a brand NEW website, which is customer focused and built with the aim of 
better supporting Learners and Providers, as well as promoting our team of course 
Providers.  
 
The new website will have some great features, including: 
 

 Intuitive search and finder functions 

 Simple and interactive development guidance 

 Check your Update expiry instantly 

 Live chat function 
 
These changes only affect the Delivery Centre function that provides British 
Canoeing qualifications in England and Internationally.   
 
British Canoeing qualifications will continue to be provided by the other Delivery 
Centres in Scotland, Wales and Northern Ireland. 
 
Why change? 
 
Since 2017, we have been looking at how best to support Learners on their journey 
to gaining British Canoeing qualifications and awards, as well as supporting 
Providers delivering British Canoeing awards. 
 
We have undertaken a wide range of research, as well as candidate and Provider 
surveys, which show that the British Canoeing website is not reaching the broad 
paddlesport community, and that we could support paddlers better. 
 
This will also help to bring clarity to external agencies such as OfQual and better 
support paddlers who reside in Wales, Scotland and Northern Ireland, to be able to 
understand when the work of British Canoeing is representing England or the UK, 
with respective National Associations still supporting Providers and Learners via their 
own website and Delivery Centre.  
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Why are you rebranding? 
 
The aim is to bring clarity between British Canoeing and the National Association.  
The Paddles Up Training logo is unique and the most recognisable element of our 
identity. Like our qualifications, awards and sport, it’s modern, fresh and inclusive. 
 
The logo brings together a nostalgic view of our past and an exciting view of our 
future. A name that invokes fond memories of Saturday afternoon television and a 
logo that is fresh and appealing to 18 to 25 year olds looking at coaching and 
paddlesport as a means to enjoying the environment, gaining a sense of well-being 
from working near water or learning to work or volunteer with people. 
 
Do you have a go live date? 
 
On the 29th June, the brand will change. You will therefore start to see the brand 
appear.  
 
Due to the effect of Covid-19, we want to launch the website at an appropriate time, 
when this will have the most impact.  
 
 
What happens to the British Canoeing Awarding Body? 
 
The British Canoeing Awarding Body function remains unchanged. The BCAB 
website will still remain and still be the place where all course documents are kept 
and where you can access supportive resources such as the Digital Library, the wide 
range of eLearning and the Coach Self-Analysis tool. 
 
The change to Paddles Up brings clarity to our regulators, OfQual. 
 
Similar to Canoe Wales, the SCA and CANI, Paddles Up Training will run British 
Canoeing Awarding Body courses, using the existing British Canoeing Awarding 
Body documents and guidance.  
 
What about British Canoeing? 
 
British Canoeing remains as the membership body and is still responsible for 
developing paddlesport within England.  
 
British Canoeing also oversees the UK functions, such as coaching, competition and 
representing paddlesport interests at a UK and international level. 
 
 
 
 
 

https://www.britishcanoeingawarding.org.uk/digital-library/
https://www.britishcanoeingawarding.org.uk/resource-category/elearning/
https://www.britishcanoeingawarding.org.uk/coach-self-analysis/
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Going forwards, there will be more clarity between the National Associations and the 
English and International Delivery Centre.  
 
National Associations 

 
 

 
 
 

 
 

Delivery Centres 
 
 
 

 
 
 
 
 
 

 
 
I’m currently a Provider, how do the changes affect me? 
 
Simply, they do not. You will still be a British Canoeing Provider and a British 
Canoeing member (or relevant National Association). For example, you will still be a 
British Canoeing Paddlesport Leader Provider, you will still deliver the British 
Canoeing Paddlesport Leader. 
 
If you reside in England or internationally, your courses will now be promoted and 
advertised through Paddles Up Training. 
 
If you reside in one of the other National Associations, your courses will continue to 
be promoted via your relevant National Association.  
 
I’m a British Canoeing member, how do the changes affect me? 
 
They do not. Your membership remains with British Canoeing.  
 
I’m part way through my qualification journey, how do the changes affect me? 
 
This will have no impact on your learning journey. You will still be a British Canoeing 
member and receive a British Canoeing certificate. You will now be supported on 
your journey through Paddles Up Training. If you need to find upcoming courses or 
resources, you can do this through the Paddles Up Training website.  
 


